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Asentinel Secures Patent

On March 13, Asentinel announced it secured a comprehensive system
and methodology patent. The patent includes 56 claims on four key areas:

e importing telecom billing data at the USOC and call detail level
into its system, auditing, and performing cost allocations

¢ auditing by exception

e inventory and asset management

e reporting on telecom expenses

The patent was originally filed in February 2003 after Asentinel’s founding
in 2002. It has filed several patent continuation applications for additional
claims and is now seeking to advance earlier patent applications that
have been filed in Canada and Europe. At its core, Asentinel is a software
company that licenses its technology to address telecom expense
management. Its web-based Asentinel 5.0 software is deployed as a
Customer-Hosted or Asentinel-Hosted solution. Now it has the patent to
secure its position.

Securing this patent is a coup for Asentinel. This is formal recognition that
Asentinel has developed software that is novel, useful, and not of an
obvious nature. This patent and the partnership that Asentinel has
established with CA, are important milestones for Asentinel. The
company is making some big advances in the market.

What the Patents Mean to Customers

While Asentinel had technology protection clauses in their contracts, the
patents provide an added measure of confidence that the software they
are using is sheltered from competitors. Customers and prospects can
take comfort in the fact that Asentinel had the foresight to file for patent
protection and that its software is built on a comprehensive patent. These
are the marks of a well-run company with a strong roadmap for its future.

What the Patents Mean to the Industry

Asentinel’s co-founder and chief software architect, Jason Fisher, stated,
“Most people think of patents as swords that are wielded, but a patent is

really a shield that protects a company’s intellectual property.” As larger

suppliers and solutions integrators enter the TEM market, these patents

provide Asentinel with protection and continued freedom to operate.

Asentinel joins a select group of TEM suppliers Symphony SMS, Tangoe,
and Avotus that have patents. Symphony SMS has a patent that covers
more than 90 claims for telecom expense management intellectual
property, including data collection, processing carrier data (invoice and
usage), adjudication methods for invoice reconciliation, inventory
methods, costing methods, financial allocation, and reporting. Tangoe
secured its patent in September 2006 for technology and processes
relating to the management and control of service provider agreements
for voice, data, and wireless resources and their associated costs. Avotus
has a patent for call accounting.

These patents show the Telecom Expense Management (TEM) market is
maturing. The TEM offering has become more complex. To meet this
challenge, TEM Suppliers must make significant investments in
technology and seek to protect the investments with patents. It will be
interesting to see how the future unfolds. As the future unfolds, will
Asentinel and others use their patents as swords or as shields?
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e 2008 Wireless Mobility Market Landscape (March 2008)

M k e CFOs' and CIOs' Perspectives: A Top-Down View of Telecom & IT
al" Et Management (January 2008)

e TEM Decisions'07 Conference Brief (November 2007)

News e Best Practices in Selecting a TEM Supplier: Setting the Framework for
a Successful Engagement (November 2007)

Industry Research
from AOTMP e Telecom Expense Management Market Landscape Fall 2007

(September 2007)
e TEM Supplier Directory (August 2007)

Information on these and other AOTMP publications and programs can
be found at www.aotmp.com.

AOTMP Training

AOTMP offers rigorous certification programs that include intensive
training and education in key areas within telecom environments.
Certifications are obtained by successful completion of intensive
Certification Bootcamps and testing. Certification levels include:

o Certified Telecom Management Specialist (CTMS)
e Certified Telecom Management Executive (CTME)
o Certified Telecom Management Administrator (CTMA)

Matching your organization's telecom needs with the right skill set can
help you make smarter, more cost-effective hiring decisions. AOTMP
Skills Assessments offer a means to evaluate skills and make more
confident staffing choices. Skills Assessments also aid in evaluating
employee growth, personal strength, and career path progression.
Organizations find value in AOTMP's Skills Assessment offering for:

Candidate selection
Pre-employment testing
Performance measurement
Management selection

Download the AOTMP Skills Assessment Fact Sheet.
About AOTMP

AOTMP is the authority on standards and best practices for telecom
management. AOTMP provides information, resources, tools, and
benchmarking standards through certification programs, skills
assessments, environment assessments, research publication, and
industry conferences. Our programs serve telecom and IT professionals
working for enterprises, Service Providers, and TEM Solution providers.

Print and electronic reproduction of selected articles or elements of this
document is encouraged, but only with the expressed written consent of
AOTMP. The entire contents of this publication are copyrighted by
AOTMP. The document and its contents may not be reproduced, stored
in a retrieval system, or transmitted in any form or by any means without
prior written consent by AOTMP.
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Research Analyst Profile

Joe Basili
Vice President Research, AOTMP

Joe Basili is Vice President of Research for AOTMP and a recognized
thought leader with more than nine years of experience in
telecommunications networks and IT asset management. Joe has
conducted research, written extensively and keynoted conferences on a
range of topics that include telecommunications expense management,
wireless cost management, network performance, unified
communications, and Electronic Invoice Presentment and Payment
(EIPP).

Experience

Drawing on a career that includes work in marketing, sales, operations,
and management, Joe offers market insights, trend analysis, and
customer research. His recent experience includes Business Process
Outsourcing (BPO), professional service consulting, SaaS hosted and
licensed software, invoice management, billing and e-media, SAS 70
Type Il processes, Sarbanes-Oxley compliance, and payment
automation.

Education

Joe holds a B.A. with a double major in Economics and Paolitical Science
from Vanderbilt University. He continues his education with an active
interest in technology’s application to business problems.
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About AOTMP

AOTMP, headquartered in Indianapolis, IN, is the unmatched authority on standards and best
practices for telecom management. AOTMP focuses on providing information, resources, and
benchmarking standards for professionals in the telecom industry through a number of research
programs, certification programs, and comprehensive skills and environment assessment offerings.
For more information, please visit www.aotmp.com.
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